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Giai phap tang doanh SO

BANG PHAN MEM CRM
carGRM.

Ha Néi - 2025



DOINET
VE GEN

GEN Software 13 don vj phat trién chuyén sau giai
phap quan tri quan hé khach hang CRM cho
doanh nghiép tir nam 2008. GEN tiép tuc mo réng
*ng dung CRM cho Iinh vuwc 6 t6 vaéi cac thu
nghiém dau tién tr ndm 2019 bang phan mém
carCRM.

carCRM duoc thiét ké chuyén biét cho doanh
nghiép nganh 6 td6/xe céng trinh/van tai, dap &ng
da dang cac hoat dong tur dich vu sira chita, mua
ban xe cii mai, cho thué, doanh nghiép thwong mai
trong Iinh vuc co khi/may moc thiét bi.

2019

Thanh lap tir nam 2019, ké
thira 15 nam phat trién caa
GEN Technology

.

2 van phong vai tru so
chinh tai Ha Noi va van
phong tai TP HCM

300+

Hon 800 khach hang da
va dang duoc GEN phuc
VU moi ngay

Top 1

Giai phap CRM sé 1 cho
cac doanh nghiép vira va
|&n tai Viet Nam



" GIAI PHAP CRM SO 1 VIET NAM CHO CAC DOANH NGHIEP LON
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GIGI THIEU SAN PHAM
000 carGRM.

carCRM 13 phién ban phan mém quan ly khach hang dwoc xay dwng trén I6i phan mém CRM ma GEN da xay dung
trong suét 15 ndm dé danh riéng cho nhém doanh nghiép hoat déng trong linh vuc 6 to, co khi, may moc cong
nghiép. Do vay, carCRM vira cé day dd moi tinh nang cia mét phan mém CRM chuyén nghiép vira cé cac chirc
nang dac thu riéng cia doanh nghiép trong nganh. Cac nghiép vu dap &ng da dang, bao géom:

Ban méi/ci Cho thué Xwong dich vu

Tuy y xay dung quy trinh mua Ho tro quan ly cac nghiép vu cho Cac chic nang dap &ng nghiép

ban xe madi/ci tr viéc cham soc thué nhv hop dong thué, nhac vu vé bdo hanh, sira chita, thay
khach hang trudc/trong va sau lich thué, theo doi sira chira thé phu kién ciing nhu cac dich
ban hang. trong qua trinh thué... vu phu tro khac




LY DO LUA CHON carCRM 4G

e
.

Tinh nang da dang Trién khai nhanh
Tinh nang cuc ky da dang va duoc xay dung
duva trén tri thic tich Gy dwoc tir hang
tram doanh nghiép da su dung.

Chi trong 5 ngay, bao gom ca thoi gian

N7
setup, doanh nghiép da cé hé théng dé van
hanh

Quy trinh chuan Chi phi hop ly

Cac nghiép vu dac thu riéng cua nganh da Giai phap duogc cung cap véi nhiéu tuy chon

dwoc chuan hda va déng goi, giup phan theo quy mo va nhu cau si&r dung, giup giam

mém than thién vai nguei dung toi da chi phi dau tu



TINH NANG RIENG CO sed

e

Tuy y thiét I1ap moi thong tin: thong tin khach hang, thong tin mua xe, ban xe, thong tin xe, thong tin dang kiém, thong tin
kiém dinh

Tuy y thiét 1ap quy trinh mua xe, ban xe, cho thué, bao tri, sira chira,...

Tuy y thiét 1ap cac biéu mau in an

Hé thong workflow giup xay dwng quy trinh linh hoat

Hé théng automation gitip cham séc khach hang tu déng va tu dong nhac lich cham lai

Tich hop da kénh twong tac véi khach hang: Facebook, Zalo, Tong dai, SMS, Email, Youtube, Website TMDT, Landing
Page

Tuy y xay dwng dir liéu kho xe theo tirng hang xe = dong xe = phién ban

Tuy y xay dwng kho dir liéu phu tung, phu kién lién quan



LGOI ICH DEM LAI 4G

Lt
N\
Quan ly hiéu qua, chuyén nghiép.

Cham soc khach hang tét hon, gitp tang ty I1é hai long cua khach nhé cac cong cu cham soc khach hang tw dong.
Quan ly showroom/xuwé&ng dich vu dorn gian, moi lic moi noi trén maéi trwerng cloud bang mobile app.

Giam chi phi ban hang nhé &*ng dung cong nghé vao quan ly nang cao nang suat cta nhan vién.

Tiét kiém thei gian quan ly cho cac bé phan; xem bao cao theo thei gian thuc.

Mé rong quan hé déi tac nho két noi dé dang véi nha cung cap va chia sé co hoi hop tac vei doi tac.



MODULE CHUC NANG

Module CRM

Quan ly khach hang
Quan ly co hoi

Quan ly don hang

Quan ly cong viéc

Cham séc khach hang
Workflow

Automation

Chirc nang ban méi/cii

Thu mua xe cii

Nhap xe mai

Ban xe

Quan ly kho

Chtrc nang xuéng dich vu

Bao gia & stra chira

Quan ly xuéong

Cham sdc & nhac slra
chtra lai

Quan ly kho

Ly

Két noi da kénh

Facebook
Zalo
Youtube
Call Center
Email Marketing
Tin nhan SMS
Website TMDT
Landing Page

Tich hop hé sinh thai

App Hapycar (B2C)

giaothuong.vn (B2B)




CHUC NANG MUA BAN

Huy mua
A Nhap Cham soc A Thém hop
Nhap thong AL : ) Duyét = '
o : déng mua
tin khach ban thong tin khach ban mua g
Nhap xe méi = s =
Nhap mo ta xe trudc khi Tuy y xay dyng quy
mua. Cé thé yéu cau nguoi trinh cham séc
quan ly duyét mo ta trudc Pat coc
khi sang budc tiép theo Yéu ciu rit gbc

Yéu cau chuyén ngin hang

: Yéu cau Dé nghi
e b7 khac thanh toan

Quan ly kho




CHUC NANG MUA BAN

Nhap xe tir nha

cung cap
Thu mua xe ci
Yéu cau nhi
Start o P
xe mai
Nhé‘P Xe san
Xe Vao sang dé ban
kho

Quan ly kho

Start




CHUC NANG MUA BAN

Hdy mua

Chét

Thu mua xe cl

N

Y
Co xe!? _—

Tuy y xay dung quy
trinh cham soc

& &

Nhap xe moi

Quan ly kho

mua?

Y




CHUC NANG MUA BAN

SN SO

Thu mua xe cli

Quan ly da kho Quan ly nha cung cap
) ) Kho xe méi, kho xe cii, kho phu tung, Quan ly nha cung cap, nhap hang
Nhap e mel kho vt tu,... tlr nha cung cap

= @@

Xuat nhap tén Phan quyén
Xuat - nhap - tén, canh bao tén toi Quyén tha kho, quan ly kho, quyén
thiéu/toi da, diéu chuyén ndi bd ban




CHUC NANG XUONG DICH VU

Xe v3 Lap bién Lap/Diéu
S ban kiém chinh bao
xuong tu gia

Quan ly xudng

Cham séc & nhic sira
chira lai

Quan ly kho

Khach xac
nhan

Khach kiém
tra & thanh
toan

In phiéu
s(ra chita

In phiéu
YC phu
tung/vat tuw



CHUC NANG XUONG DICH VU

5 oV
L Q} r
Bao gia & slra chira I \

Quan ly xe vao/ra Quan ly khach hang
Tao cac quy tac tw déng cham soc Tao lich bao hanh/bao tri/sra chira
khach hang theo nhu cau lai linh hoat.
o}

Cham séc & nhic stra V== {E):}

chira lai EE {§}
Quan ly nhan vién Bao cao

Tich hgp da kénh dé twong tac vaoi Quyén tha kho, quan ly kho, quyén
khach hang nhanh chéng va thuan tién ban

Quan ly kho




CHUC NANG XUONG DICH VU

Bao gia & slra chira

Cham séc tw dong
Tao cac quy tac tv déng cham soéc
khach hang theo nhu cau

e

Cham soc da kénh

Quan ly kho Tich hgp da kénh phuc vu cho cham
soc khach hang

Quan ly xuwdng

Nhac stra chira lai

Tao lich bao hanh/bao tri/sira chira
lai linh hoat.

S

Tich diém & loyalty

Xay dung chuong trinh loyalty linh
hoat, tich diém va phan hang
khach hang



CHUC NANG XUONG DICH VU

) O

Bao gia & slra chira

Quan ly da kho Quan ly nha cung cap
S Kho xe méi, kho xe cii, kho phu tung, Quan ly nha cung cap, nhap hang
Quan ly xuong kho vat tu,... tir nha cung cap
o}
Cham séc & nhac slra V) {E):}

chira lai

2= {o}

Xuat nhap tén Phan quyén
Xuat - nhap - tén, canh bao tén toi Quyén tha kho, quan ly kho, quyén
thiéu/toi da, diéu chuyén noi bd ban
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<arCRM. Q & w & (Online | 4’}&9 ¢ {} B Quantri {.

& Data khach

¢ Khach quan tam >

Doanh s6 theo chung loai Top sales
S Béanxe >

% Trongthang v 01-05-2025 31-05-2025 Trong thang v 01-05-2025 31-05-2025
¥ Khach ban xe >

TATCA BMW DICHVU DONGFENG KHUYEN MAI PHUKIEN JAC SINOTRUK Nhan vién Doanh s6 ky Doanh s6 quyét toan  Thuc thu
B Mua xe _

Tong 4.641,11tr 0,00tr 300,00tr
— . . ¥ Tran Trong Hiéu (kho
= Cong viéc N o ong (kho) 1176,34tr 0,00tr 0,00tr
& CSKH >
% Chién dich >
¥ Van ban
@ Sanpham >
& Bao hanh >
) ) ®BiMW @ Dich vu Dongfeng @ Khuyén m3i @ Phukién @ JAC @ Sinotruk

I~ Bao cao >

Email

SMS

Téng dai 3 genCRM version 6.1 © GEN Software Company. Powered by genCRM
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Tén khach hang

@ & Nguyeén Chung Chinh
@ & Nguyén Thanh

@ & Anh Ly VanThanh

@& & Dang Quang Vinh

@ & Nguyén Van Ngoc

@ & VU Minh Phuong

@ & Nguyén Thanh Toan
@ & Huynh Trinh Hiéu Poan
@& & Pham Thi Kim Anh

@ & Tran Vi Mai Thao

@ & Thai Hoang Ha Uyén
@ & C.Trang (KH C.Hanh)
@ & Nguyen Van Thu

@ & Luu Kim Chién

@ & Tran Kim Hanh

Al ATh T wvat

(3 (3 (5, ©
o sco ] ooy ] e

Pien thoai
0909 888 765
0983 124 522

0983 124 518
0983 124 519
0983 124 520

0983 124 521
0983 124 523

0983 124 524
0983 124 263
0983 124 264

0983 124 265
0983 124 266
0983 124 267
0983 124 268

0983 124 269

NGAT 124 2TN

1.176.340.000

5.567.070.000

2.147.610.640

Doanh s6 liy ké Loai xe cadn mua

Xe tai nhe
Xe tai nang
Xe tai nhe
Xe tai trung
Xe tai nang
Xe tai trung
Xe tai nang
Xe tai nhe

Xe tai trung
Xe tai nang
Xe tai nhe

Xe tai trung
Xe tai nang

Xe tai nhe

Yo tal triame

Linh vuc hoat dong Quy mo doi xe

Xay dung
Khac
Logistics
Khai khoang
Nha may
Khac
Logistics
Khai khoang
Nha may
Xay dung
Khac
Logistics
Khai khoang
Nha may

VTR alBials

men o [OIOIOIQIOOIE
i g reo a0 ] s ] e o

Dudi 20 xe
Trén 20 xe
1 xe

Dudi 3 xe
Dugi 10 xe
Trén 20 xe
1 xe

Dudi 3 xe
Dugi 10 xe
Dudi 20 xe
Trén 20 xe
1 xe

Dudi 3 xe
Dudi 10 xe

M fS 2M v

Muc dich mua

Cho thué

Cho thué

Noi bod

Tu kinh doanh
Chay dich vu
NGi bé

Tu kinh doanh
Chay dich vu
Cho thué

Noi bd

Tu kinh doanh
Chay dich vu
Cho thué

N&i bo

Tif leimbh Aaanb

Tinh trang

Blacklist
Lead lanh

Khéng theo dbi
Blacklist

Lead lanh
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Data khach Doanh s6 Doanh thu
5 4 10,001,020,640 1,294,285,192

Nam trudc: O Nam trudc: O Nam trudc: O Nam trudc: O

(J # s6hdpdéng Khach hang Pién thoai Ngay ky Gia tri hdp déng Pa& thanh toan Tinh trang Ngudi quan ly

' AOO0005 Nguyé&n Chung Chinh 0909 888 765 15h12 - 16/05/2025 1176.340.000 0 Tran Trong Hiéu (kh

s’ AOOO0O04 Pang Quang Vinh 0983 124 519 14h53 - 10/05/2025 3.464.7770.000  300.000.000 Quan tri

s’ AOOOQO3 Pham Thi Kim Anh 0983124 263  11h23 - 27/04/2025 2.147.610.640 644.283.192 Tran Trong Hiéu (kh

s’ AOO0002 Pang Quang Vinh 0983 124 519 10h35 - 25/04/2025 2.102.300.000 250.000.000 Quan tri

& A000001 Anh Hoang Nam Tién 0909 888 999 10h19 - 28/04/2025  1110.000.000  100.000.000 Nguy&n Minh Tién

10.001.020.640 1.294.283.192
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Bién sd

36C-22445

30A22233

SEMTTET

20A99012

43411123

TeH12345

30G1M2

TeETZ2345

S51H12345

30688899

30A34576

30G1M2

30A10386

S0A00099

30A80089

468884

30A99901

S0ES085998

S0E10001

Khach hang

Anh Nguyen Qudc Toan

Anh Tran Chung
Hoang Trung Tién
Hoang Van Tam
Tran Trung Hiéu
Thanh

Chu Soan

Anh Anh Tién

GHN

Anh Hoang Tung
Anh Hai

Chi Nguy&n Thi Lan
Anh Trung Bién
Anh Hoang

Anh Tran Chung
Anh Cao Van Cau
Anh Hoang Van Anh
Chi Lan

Chu Soan

Chi tiét xe

Audi TT TT Coupe 3.2 Quattro
Vinfast VF e34 VF e34

Ford Mondeo Ford Mondo
Honda HR-V HRV

Ford Escape Escape

Honggi H2 HS

Mercedes Benz S-Class 5320
Honda Accord Accord

Audi Q3 Q3

BMW 3 series 320i

Vinfast VF8 VF8

Toyota Fortuner Fortuner
Hyundai Santafe Santafe
Mazda CX-5 CX5

Toyota Camry Camry
Hyundail Santa Fe

Vinfast VF& VI8

Ford Escape Escape

Mazda Mazda 3 Mazda3 Hatchback

Hang xe
Audi
Vinfast
Ford
Honda
Ford
Hongaqi
Mercedes Benz
Honda
Audi
BMW
Vinfast
Toyota
Hyundai
Mazda
Toyota
Hyundai
Vinfast
Ford

Mazda

Kiéu dang

Coupe

HO
5-Class
Accord
Q3

3 series
VES
Fortuner
Santafe
CX-5
Camry
Santa Fe
VES
Escape

Mazda 3

So6 km

35.000

239.090.990

25.000

151.000

15.000

70.000

10.000

700.000

12.000

1

e JQIOIOIVIOIO)

S6 khung
RB380993809
K0948039
K09384082
K0990
K903403809
9886764
K454543
N9854

NG78

RB380993809
KO987893879
K90308498
KO39493M

KO23849028

K900308
KO384902

KO984%




Théng ké xe ~ Nam 2025 ~ | Héng xe | Hang xe | Kiéu dang

S ludng xe Doanh thu theo xe

||II

8w -

M Toyota [ Chevrolet Ford &% Honda Hyundai Kia BN Toyota [ Chevrolet Ford % Honda Hyundai Kia
Mitsubishi Lexus Mazda BMW Audi Volvo M Vinfast Mitsubishi Lexus Mazda BMW Audi Volvo [ Vinfast
MG I MERCEDES WM HUYNDAI [ Maybach TOYOTA B BEWING MG I MERCEDES WM HUYNDAI [ Maybach TOYOTA B BEIWING
Haval Haima Chery lynk & co Haval Haima Chery lynk & co

S6 ludng xe

Vinfast

Hyundai

Toyota

Mazda

Kia

Ford

Honda

Mitsubishi




Da ban

chi tiét xe Gia nhap Tinh trang Téng phi nhap Gia ban Ghi chua Pinh kem Ngay nhap

FAW 6 tan VOI 680.000.000 713.000.000 756.000.000 28/03/2025

FAW 6 tan V02 680.000.000 680.000.000 756.000.000 28/03/2025

Faw 7 tan thung inox vOT 735.000.000 735.000.000 825.000.000 28/03/2025

FAW 6 tan VO3 680.000.000 680.000.000 756.000.000 28/03/2025

Faw 7 tan thung inox vO2 735.000.000 735.000.000 756.000.000 28/03/2025

1-20 cua 48 V] o 2 3 > »




[} E‘;}?ﬂ Al all 93% W

, , Khdch .
Bdo cdo ] Lich hen
hang

Bdo gid Ch&sta Dangsua Suaxong Chad giao xg

v Tat ca chi nhdnh

= 11H87761 Che sta
= Cong ty Phuong Hoang

'™ S& phiéu dich vu (hd): A000624

%L 0989123456 B2 Ban giam déc

= 34G98873
- Hodng Minh Tung

™ S6 phiéu dich vu (hd): A000615

% 0989087638 B Ban gidm déc

= 30E11123
- Pham Van Tién

™ 56 phiéu dich vu (hd): AO00603

|1 @)

= 27H67927
- L& Vvan Quang
s 0867985234

s
=

B Ngay vao: 04/05/2024 11:42

™ S6 phiéu dich vu (hd): AO00533

® L6p Michellin
Ngudi lam

Tién do

PIRELLI 275/35 R19

LOP MICHELIN 215/45R17
PRYMACY 4ST

Lép Milestar

LOC NHOT M271

Thanh todn

e =24 92%m

= —
= =

Ban gidm déc

Lé Vdn HAu

70%

1 Chiéc
1Chiéc

1 Cai

1 Chiéc

Cdap nhat trang thdi

¥ Phiéu dich vu (HD) Dang la...

¥ Tat ca chi nhdnh

’ﬂ‘

el wl 92% @

[ |

¥ Trong tudn

Cho stra

Dang stra

Stra xong

Cha giao xe

Q=
3T LTE1

Xe cua khach

71 66C038.27
Pham Van Tién

Toyota Cross 1.5G Toyota Veloz Cross

98H66717
Nguyén Van Phuc

Vinfast VF9 VF 9 Plus AWD 2022

26H87712
Lé Van Tudn

Toyota Vios GRS CVT 2021

30H76162
Nguyén Hu Khanh

Toyota Camry 2.0G Camry 2022

22G77716
Cong ty TNHH Ha Noi mdi

Vinfast VF9 VF 9 Plus AWD 2022

|1 O

Al all 92% m

[ |




Bdo cdo hop dong ~

7
Doanh s0 Ky
Doanh s0 thuwe
Phai thu

S0 horp dong

Tong
35.797.109.221
23.086.033.034
10.008.849.368

108

Mam 2018 -

=~

Thang 1

5.008.430.070
961.167.175

3.895.904.027

10

Thang 2
13.792.1838.075
11.887.508.115

1.305.153.140

43

Thang 3
12.897.897.076
10.236.159.744

2.600.523.622

47

Thang 4

4.095.000.000

-100.000

1.193.000

102.168.579

T3

-8~ Doanh s0 ky

—+ Doanh so thirc




Doanh sd theo thei gian ~ 3 Trong ndm ~ g4/01/2018 - 17/05/2018 Gidi han (@ 4 Kidu xem | Tudn v

=0 Iwong ho'p dong
Bugp doy (e

Bl Giatri hop dong  — S0 lwong horp dong

I
26. Feb 12 Mar

Tén hop dong Khach hang cudi Phai thu clia ky Gia tri hop dong Tong thu trong ky 50 tieén da thanh toan Trang thai Nguwdéi quan ly SO tién chira thanh toan

CONGTYCP O "
HD00322 & AN THA 5.500.000 5.520.000 2.000.000 2 000.000 RIEVEOUELA:N Anh Hoang 3.520.000
\ b %

; Lé Thi Thu o I e — o
CMN3100949 - 114.636.300 113.636.300 RIELEOIELGE Administrator 1.000.000
MLFONIg

) ) Mguyen Thi Mguyén Hong
CN310105 _ . 16.274.961
Hoang Van Thanh




Dicanh s6 theo s3n phdm * s Trong nam [E 0101720138 = 1T0e2013 ¥em theo [E Nhom san |:I|'|.5I'|1

nYs ool byeb Bug |

i

- —

= - - - i
Phang An Biam Mazxi di kien

[ ® I . - I ' ' [ & I = i . . . I d .
Tieng anh rmam non Ca pgai leo ‘e may bay quoc te Phong Thay fio dia & Cider Monin Sake MHOM MUFC

M Tdng gia tri theo SKU  -& S0 SKU

Ti 1& % vé =0 lrong Ti Ié % vé gia fri

M Titnganh mamnon MM Cagailec I Vé may bay qudc té-l Phong Thay Eré-ﬂ_ M Tieng anhmamnon MM Cagailec I Vé may bay qudc tér Phéng Thay B9
Bia & Cider | Monin Sake Khu chor NHOM MUC I Phong An Bia & Cider | Monin Sake Khu cher NHOMMU'C M Phor o Trte nuvia
B Bam Maxi di bién B £am Maxi di bién o




Doanh sd theo donvi ~ 4 Trong ndm ~ 54012012 - 17/05/2018 Gigi han @ [ Kidu xem | Nhan vién v

S6 lwong hop déng
Guop doy iy els

-8 50 lrong hop dong I Gia tri hop dong

Tén hop dong Khach hang cudi Phai thu cia ky Gia tri hop dong Tong thu trong Ky S0 tien da thanh toan Trang thai Ngwdi quan Iy S0 tién chwra thanh todn  #

Cong ty CP -
cvbm 'Iq,' , 1.1938.000 1.1938.000 1.1938.000 1.195.000 RIELEOIELGE  Administrator
Mguyen BFc

Mguyén Thanh -
Administrator

Xuan

Mguyén Thanh




Thang 05 nam 2012 ~ & Doanhsoky ~

DOANH SO KY THANG 5 THEQ NHAN VIEN

Nhan vien Ky hién tai

Administrator 96.907.243
Thuy

D6 Huong

Mguyén Xuin Son

Pham Ba Tuyén

Mguyén B3 Nam

TONG HO'P DOANH SO TRONG NAM

250M

Ky treoc

12.786.353

4.079.999

8.923.181

7.470.446

4.536.362

3.990.903

=

Thay doi

&

34.120.895

i

%% thay doi

657.9%

=

Ta

™ T10

L

™1 T2

KPI CUA DON VI

KPI Ky hién tai

Doanh so ky 206.107.620
Doanh so0 thuc 113.042 238
S0 khdch hang méi

S0 oo hdi md

Sd hop dong mdi

DOANH SO LUY KE TRONG NAM

&00M —

Ky trirdec

56.905.414

Thay doi
14920

113.94

=N NiNE
A AU

3} -.__|i?.

A

% thay doi




Mam 2018 -

Quy

Quy 1

Quy 2

Quy 3

Quy 4

Thang

Thang 1

Thang 2

| Thang 3

Thang 4

Thang 5

Thang 6

| Thang 7

Thang 8

Thang 9

Thang 10

| Thang 11

Thang 12

%% Khuvwc: (Tatca) -

Nhom san pham

BUSINESS OWNER

May loc nrde RO-Sile Stream
Coach 1:1

May loc khong khi

Tong cong

Chi tiét theo san pham
San pham

Streetwise Marketing
SalesRICH & PhoneRICH
TeamRICH

Tong cong

Doanh 50 ky
11.698.169
7.700.000
15.300.079
h2_200.000

96.907.248

Doanh 50 ky
2.290.909
3.650.000
5. 727.260

11.698.169

Ty & %

Ty & %

12%

18%

16%

20%

31%

49%

100%

Ky trroc

Tang/giam

4.009.084

Ky trrcec

1.145.454

0

2.863.630

r
T
‘'
‘b

191.79%

100%

74.42%

100%

657.9%

Tang/giam

~

™
‘
+*

100%

100%

100%

191.79%

Cung ky

T

*

‘
‘i
‘i

Cung ky Tang/giam

100%

100%

100%

100%

100%

Tang/giam

100%

100%

100%

100%

L 4

B BUSINESS OWNER
B May loc nwrérc RO-Sile Stream
B Coach 1:1 May loc khong khi

B Streetwise Marketing

" SalesRICH & PhoneRICH
B TeamRICH




Thong ké theo chitiéu = Tatcaw Chitiéu: Nguon khdach hang» Gidi han w

B Khach hang

Bl Tiem nang

-

STT Gia tri

Tiem nang Khach hang Tong cong

1  Céng ty chuyén theo doi 58 45 103
2 FACEBOOK 38 4 42
3 Khach hang ci giFi thigu 26 37 63
4 Khong xac dinh duwrorc 347 101 448
5 Kénh Hdi thao/ Bao giay 96 G 102
G Kenh Partner ] 13 G4
7 Lién hé qua website 379 34 413
8 Quan hé BGB 63 6 124
9  Quwan he ca nhan 56 15 74
10 Telesales 196 25 25
11 Tir Spam Email/'SMS/ Forum/ Blag 23 Q 37
12  Tuw tim dén chwra rd nguon 54 5 59
1den 12 clia 12 M MW 1 v M W




THANK

000
“Tat aa vi khach hang”
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